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Division of Standards Consumer / Merchant Savings
Report 2017

13,308,017.58 Million Total Annual Consumer / Merchant Savings

Savings to Merchant
$5,516,765.17

Savings to Consumer
$7,791,252.41

w Savings to Consumer m Savings to Merchant

Division of Standards Impact Saving Report 2017

Type of Device Savings to Consumer Savings to Merchant
Gasoline Meters $110,426.24 $540,513.54
Vehicle Tank (Heating Oil) $4,524.00 $16,036.41
Vehicle Tank ( Propane) $16,500.00 $91,080.00
Total State $131,450.24 $647,629.95
Total Municipal 2017 $7,659,802.17 $4,869,135.22
Total State + Municipal $7,791,252.41 $5,516,765.17




OFFICE OF CONSUMER AFFAIRS AND BUSINESS REGULATION

DIVISION OF STANDARDS

2018 ANNUAL REPORT
(FOR WORK COMPLETED IN 2017)

$13 Million in Consumer and Merchant Savings

A Message from the Division:

The primary mission of the Division of Standards is to provide uniformity in the
marketplace by enforcing standard accuracy requirements for commercial devices used
in the weighing or measuring of any item sold by weight, measure or count.

The Division of Standards is proud to issue its 2018 annual report for work completed in calendar year 2017.
According to annual reports filed by local jurisdictions and through the committed efforts of the Division and
its local weights and measures partners, Massachusetts individual and corporate consumers saved over $13
million dollars in 2017.

Every day, state and local weights and measures officials ensure that in every city and town in the
Commonwealth, the devices that weigh our food products, measure our fuel, and scan our purchases are
properly calibrated ensuring accuracy in these transactions. Uniformity in the marketplace underlies each of
the more than 100,000 inspections that occur annually. The nearly 83,000 commercial weighing and
measuring devices throughout the Commonwealth must be tested against a uniform set of standard weights
and measures under the direction of and within the purview of the Division. Field standards utilized by weights
and measures officials in certifying commercial devices must meet the exact same accuracy standards when
compared with the state standards. All field test standards are required to be compared with and certified by
the State Metrology lab where they are issued certificates indicating traceability to national standards. The
process ensures uniformity not only throughout Massachusetts but throughout the country. Uniform standard
test requirements ensure constancy which allows businesses to compete on a fair and equal basis. As a result,
consumers are assured of receiving full value in their purchases. The Division is committed to training and
certifying all weights and measures officials in our cities and towns to ensure that Massachusetts consumers
receive full measure and fair value for the cost of their purchases.

During this past year due to the constant fluctuations, both high and low, in motor fuel prices the Division
placed special emphasis monitoring motor fuel and fuel oil transactions across the state. The Division
continues to survey the marketplace and inspect devices to ensure that the devices used in these transactions
have been tested as required and that security seals affixed by weights and measures officials have not been
tampered with potentially compromising device accuracy.



In addition, Division’s compliance officers have been inspecting required signage, testing posted octane
values and issuing civil citations for any violations.

The Division conducted two statewide inspections of motor fuel dispensers to detect the installation of illegal
credit card skimmers. These illegal devices have been found installed within the device to record the
customer’s scanned credit card information and use their information for illegal purposes. Several of these
illegal devices were detected and local police authorities were informed of these findings.

The Office of Consumer Affairs and Business Regulation’s Division of Standards is the best kept secret in
state government. Through the work its compliance officers perform daily, Massachusetts’ consumers are
assured that the goods offered in the marketplace meet a uniform set of standards and that we all receive fair
value on our purchases. This 2018 annual report documents that value.

Agency Profile:

The Division is responsible for enforcing the accuracy requirements and other standards relating to weighing
and measuring devices and the use thereof in the sale of food, fuels and other products. DOS regulates the
sale of gasoline and sets standards for lubricating oils and antifreeze, including the inspection of all fuel
dispensing equipment for required markings pertaining to grade and brand. The Division also: tests and
approves coin operated devices; licenses auctioneers, transient vendors, promoters, peddlers, motor fuel and
oil retailers; and registers auto damage repair shops. In addition, the Division enforces the item pricing law
and unit pricing regulations and grants item pricing waivers to eligible retail food stores.

In addition to our statutory requirements to annually test and certify all weighing and measuring devices used
commercially in towns with a population less than 5,000, the Division tests and inspects retail price scanners
in retail stores for accuracy. Price verification, item pricing inspections and training of Jocal officials are our
ongoing annual priorities. The Division has conducted training for local weights and measures agencies for
the purpose of enforcing scanner and item pricing accuracy in retail stores. The division will continue to
conduct training as new officials assume their duties.

The Division is required to administer the annual testing and certifying of all commercial weighing and
measuring devices. Devices tested included:

Small and large capacity scales

Weights

Motor fuel dispensers

Vehicle tank meters used in the sale of liquid fuels

Propane meters

Milk tanks

Coin operated amusement devices

Reverse vending machines used for recycling soft drink containers
e Price scanning systems

e Law enforcement axle load scales

The Division also inspects pre-packaged food and non-food products to ensure that the net quantity is accurate
and that minor variations are within acceptable legal metrology parameters.

The Division issued 13,078 licenses to auctioneers, hawkers and peddlers, transient vendors, promoters, motor
fuel & oil dealers, anti-freeze distributors, auto damage repair shops and waivers from item pricing for food
retailers.



2017 Accomplishments:
o Issued 13,078 licenses and waivers that produced $1.9 million in fees.

o Tested and certified, as required, 5,656 commercial weighing and measuring devices in 106 towns
under 5,000 in population and an additional 66 towns now under contract.

o Conducted over 11,417 inspections, which included scales, motor fuel dispensers including price
signs, fuel oil deliveries, and pre-packaged commodities.

e Conducted 757 store inspections pertaining to item pricing and price verification and scanner waiver
stores, which resulted in $63,920 in civil penalties for various pricing violations.

o Issued 35 civil citations for various weights and measures violations amounting to $ 13,120 in
penalties.

o Administered certification tests and field certified 4 newly appointed local officials bringing the total
of current certified local officials to 115, In addition 5 newly appointed sealers are in the process of
obtaining certification.

e Conducted training which resulted in 480 man-days for local officials in attendance for various
weights and measures disciplines.

e Contracted with 66 municipalities to provide weights and measures services.
e Conducted seven marketplace surveys: Annual Holiday retail pricing accuracy survey; Statewide

Skimmer check; Lemon Law sticker survey, Summer seafood survey, Seasonal fuel oil delivery
monitoring; and Auto Damage Repair Shop actions in June.



Annual Income for FY 2017 by Function

TOTAL OF ALL INCOME FOR FY2017: $2,531,532

Licenses & Permits FY17

LICENSING AND
DISPLAYS FEES COLLECTED NUMBER ISSUED
Auctioneers $68,100.00 681
Auto Damage RS/RG Shops $304,200.00 677
Hawker & Peddlers $87,720.00 1,463
License Displays $2,936.00 1,469
Promoters $36,200.00 136
Transient Vendors $3,700.00 37
Motor Fuel & Oil $1,013,700.00 6,758
Scanner Waiver Fees $600,750.00 1,339
Antifreeze Permits $12,950.00 518
Totals $2,130,256.00 13,078
OTHER INCOME FY17
Contract Fees Weights and Measures T
Services $297,025.00
Lab Fees $25,145.00
Misc. Reports $60.50
Civil Citations $11,545.00
Scanner Waiver Fines $43,000.00
Item Pricing Fines $24,500.00
Totals $401,275.50




Division of Standards Inspection Summary Calendar Year 2017

Inspection
Devices Tested 2017 Sealed Adjusted Not Sealed Condemned Totals
Scales 3,508 245 7 Z 3,767
Weights 901 2 0 0 903
Gasoline Meters 5,656 329 41 7 6,033
Qil Trucks 345 0 0 0 345
Propane Trucks 213 7 1 0 221
Law Enforcement Scales 137 8 3 1 149
Taximeters 53 0 0 0 53
Totals 10,607 584 52 15 11,471
Comp!ainfs (Oﬁice'&
Compliance Officers 154 154
Investigations)
Web Inquires & Complaints 200 200
Licensing Investigations Licensed Unlicensed Stop Work Order
Motor Fuel Sales Act 100 75 N/A 175
Auto Damage Repair Shops 70 55 15 140
Item Pricing Inspections Inspections Fines Issued
Item Pricing Stores 30 $ 24,500 30
Scanner Waiver Stores 23 $ 26,300 23
Price Verification Passed Failed Totals
Price Verification Inspections 156 10 166 166
Special Store Survey Price
Verification 116 g 118 236
Totals 272 12 284 558
Home Heating Deliveries Trucks Invoices Sealed Unsealed
274 619 246 28 274
Civil Citations No. Issued Fines Issued
35 $13, 120 35
Special Investigations/ Surveys
Octane Inspections _ 1,040 1,040
Gasoline Posted Pricing 1,040 1,040
Stations Devices
Skimmer Inspection Inspected checked
263 1,525 1,525
Dealerships Cars
Car Dealership Surveys checked
Total 42 732 732
17,586

Total Inspections 2017




LOCAL WEIGHTS AND MEASURES ANNUAL REPORT

OF TEST DATA FOR 2017

2017 Sealers Devices Tested

Devices Tested

Number of Devices

Scales 36,785
Weights 7,129
Vol. Measures 22
Gasoline Meters 35,072
Vehicle Tank Meters 2,116
Bulk Storage Meters 558
Taxi Meters 3,079
Reverse Vending 859
Linear Measures 154
Misc. 453
Scanners 104

86,331

| Total Devices

LOCAL WEIGHTS AND MEASURES ANNUAL REPORT

OF FINANCIAL DATA FOR 2017

2017 Financial Totals ]}
Sealing Fees $2,273,655.00
Adjustment Fees $8,471.00
Cost of Departments $3,679,184.00
Civil Citations $287,778.00
Salaries $3,912,460.00
Consumer Funds Total for Municipalities $815,675.00

Municipal Consumer Savings

$7,659,802.17

Municipal Merchant Savings

$4,869,135.22

Total Municipal Savings

$12,528,937.39




Compliance Officer Field Standard Inventory & Certification Dates
(Field standards are calibrated on a five year cycle updated as of May 2017)

31 Ib Test Weight Kit, 10lbs | Apoth & metric, 20z
to 1/32 oz to .001 Ib AP to.5gn & 50g to 10mg | 50 Ib & 25 Ib grip weights 5 Gallon Test Measures #1
Compliance
Officer Cal. Date Cal. Date Cal. Date Serial # Test No. Cal. date
Brothers 7/2013 6/2013 5/2013 #00-12554-20 0708-136 5/2013
#00-12554-21 0708-137 5/2013
Dounolo 8/2014 8/2014 8/2013 #00-12554-17 0304-118 8/2014
NA
Connors N/A N/A N/A #00-12554-14 0304-106 3/2013
new #00-12554-15 0304-107 3/2013
Manseau 1212012 12/2012 8/2010 (25lbs) #00-12554-05 0304-117 9/2014
8/2010 (50Ibs) #00-12554-17 0304-118 9/2014
1/2014 (25lbs) #00-12554-01 0506-016 4/2014
1/2014 (50lbs) #00-12554-02 0506-017 4/2014
Morrissey 10/2013 8/2013 7/2014 (25lbs) #05-01570 0607-083 4/2013
1/2014 (50Ibs) #05-01561 0607-084 4/2013
Niemczura 8/2010 7/2010 8/2010 (25lbs) #00-12554-04 0405-073 7/2014
8/2010 (50Ibs) #00-12554-13 0405-074 7/2014
Orpen 1/2017 7/2010 7/2014 (25lbs) #00-12554-9 0708-052 6/2017
7/2014 (50Ibs) #00-12554-10 0708-053 6/2017
Ryan 812014 8/2014 4/2016 (25) 212017
NA
8/2010 8/2010 8/2010 (25Ibs) #00-12554-08 0809-057 2/2013
8/2010 (50Ibs) #00-11436-19 0809-058 2/2013
Smith 6/2012 7/2012 4/2013 (25lbs #424844A 4/2014
4/2013 (50lbs) #455555 2/2012
Wiinikainen 8/2013 8/2013 8/2013 (25lbs) #8725382 5/2013
8/2013 (50Ibs) #455554388978 5/2013
Field Volumetric Standards Inventory List AS OF MAY 2017
Date Tested
Plate # Prover Size & Type Manufacture Tested by Year
Trailer Mounted Qil Provers
S 5127 100 Gallon Oil Gassett MA Metrology lab 9/2012
S B716 100 Gallon Oil Seraphin MA Metrology lab 4/2014
S 5323 100 Gallon QOil Gassett MA Metrology lab 9/2014
S312J 100 Gallon Ol Seraphin MA Metrology lab 10/2012
S$219J 100 Gallon Oil Seraphin MA Metrology lab 4/2014
S 750L 100 Gallon Oil Seraphin MA Metrology lab 10/2012
Trailer Mounted Gasoline Provers
S751L 3 — 5 Gallon Gasoline Seraphin MA Metrology lab 6/2012
S 2190 3 — 5 Gallon Gasoline Seraphin MA Metrology lab 9/2014
53134 3 — 5 Gallon Gasoline Seraphin MA Metrology lab 4/2013
Trailer Mounted Propane Provers
S418F 100 Gallon Propane Arrow Tank CT Metrology Lab 11/28/07
25 Gallon Propane Arrow Tank CT Metrology Lab 11/28/07
S686G 100 Gallon Propane Seraphin NJ Metrology Lab 512012
25 Gallon Propane Seraphin NJ Metrology Lab 5/2012
Mobile Oil & Gasoline Unit
Motor Fuel Truck S422F 100 gallon oil Browne Tank MA Metrology lab 712015
3 — 5 Gallon Gasoline Browne Tank MA Metrology lab 7/2015
3 — 2 Gallon Gasoline Browne Tank MA Metrology lab 712015
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